Appendix 1 — Applications Performance

Performance April 2017 — March 2018

Timescales
Determined Not Our Target
within agreed | determinedin | % in agreed
Total time agreed time time
Majors 23 20 3 87% | 90%
Minors 211 198 13 94% | 92%
Others 536 509 27 95% | 92%
Outcomes
Total Approved Refused % approved
Majors 23 17 6 74%
Minors 211 148 63 70%
Others 536 410 126 76%




